
YOUTH-LED
Young people’s voices are central to the service offered to
them. They can use their preferred service to build
independence and trust in youth-led services, encouraging
engagement and enthusiasm in what we do.

Services respond to the needs of local young people, as
defined by them, offering accessible support wherever
possible, with targeted support for those considered more
at-risk, disadvantaged or with higher needs.
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Young people feel welcomed and included in their local
area and can access the support they decide they need as
they head towards adulthood. They should not feel
isolated or different because of preferred language,
ethnicity, disability, sexuality, nationality, socio-economic
status, special educational needs, mental health issues,
religion or any other characteristic.

The local youth services should help to improve life
circumstances for young people from all backgrounds by
offering support to develop the skills, knowledge and
networks they need to access and take advantage of
opportunities.

INCLUSIVITY, 
EQUALITY &
DIVERSITY

OUR PLEDGE:



3 RESPECT
The needs and wishes of local young people are
considered as much as any other community group. They
should feel heard, valued and respected. Local youth are
actively encouraged to participate in their communities
and enjoy opportunities in their area without worrying
about judgement or negative stereotyping. 

4 QUALITY, SAFETY 
& WELL-BEING
Good quality, open access services are delivered by staff
with safeguarding training who have links to further
support if needed. Our services help to keep young
people safe and support their mental, emotional and
physical health, improve their social and economic
wellbeing, and make sure they can access education,
non-formal learning and activities of their choice.

5 EMPOWERMENT
Services empower young people to progress and
engage in employment, education and training, and to
take an active role in their local communities. Young
people are listened to and can make positive changes to
their communities, and understand how to engage with
choice making.

6 POSITIVITY
Services are focused on bringing out the best in each
individual, helping them to develop their skills and
attributes, rather than attempting to ‘fix a problem’.
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